5-hour Intensive Virtual Workshop
Frequently Asked Questions – for Participants
How does registration and tuition work?
Registration is required no matter if you pay the full $100 or choose either the four
$25 payments or the two $50 payments. For Payment Plans, you will get an email from
info@storycrossroads.org to determine the future dates of the remaining payments. A link will be given
so you can still do offline or online payment options. You can find registration at
www.storycrossroads.org/5-hour-intensive-workshop/ that is run through Wild Apricot/AffiniPay.
How can I get the audio and video in connection with this 5-hour workshop?
Within two days of the 5-hour workshop, we send you an email through wetransfer.com to your email.
You will need to download it within a week of receiving that email from wetransfer.com. These
recordings are only for your private use to reflect on what you learned.
When will I receive the Zoom link and passcode? What about the handout?
The day before the workshop, you’ll receive an email with the Zoom link/passcode. Expect the handout
before Midnight Mountain Time of the same day as the course as well as the saved chat from Zoom.
When do I log on?
Any session begins promptly at start time. The Zoom virtual meeting space will open 15 minutes before
to show a 5-minute Zoom basics video (etiquette) and allow a couple minutes to chat/get-to-know
people. This video is part of the registration form or found here: https://tinyurl.com/ZoomBasics-SC.
I’ve heard of Zoombombing by inappropriate people; will we be safe?
We’ll have 1-2 Zoom monitors besides our Story Facilitator who will specifically protect people.
Where does this take place? Do we need supplies? Best Internet connection?
You need a device (phone, iPad, desktop, or laptop). There is a free Zoom app for your phone, but you
do not have as many options as a participant as you would on a laptop or desktop. We recommend
being directly linked to the Ethernet rather than wi-fi for a stronger connection. Some people hook up
an Ethernet cord to the modem already at their home so they can take the device to a preferred
room.
How do you work out breaks?
We have 10-minute breaks each hour except for the 30-minute lunch/meal break. You can remain on
Zoom or re-enter at the agreed re-start time. We recommend you prepare your meal ahead of time.
Any other questions?
Email info@storycrossroads.org or text/call Rachel Hedman, Executive Director, at (801) 870-5799.
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